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The NEW! New Hampshire Housing!
Have you heard?  New Hampshire Housing has a number of new loan products, and we are excited to share the news 
with you!   Our new products will help more buyers achieve successful homeownership by continuing to offer affordable 
mortgage loans and cash assistance to help with closing costs. Furthermore, the flexibility and diversity of our new 
products will help many homebuyers achieve homeownership when they otherwise thought they may not have been able 
to own a home of their own.

As of June 2012, New Hampshire Housing is now offering the following options for people looking to purchase a new 
homes as a primary residence:

 ● New loan products for income-qualified homebuyers, including first-time buyers and buyers who have already 
owned homes;

 ● Cash assistance with a simpler forgiveness policy for downpayment and closing costs;
 ● Options for private and government mortgage insurance; 
 ● No purchase price limits; 
 ● Income limits based solely on borrower income; instead of total household income;
 ● No recapture requirement; and
 ● Loan products for renovating “fixer-uppers.”

In addition, New Hampshire Housing is now able to offer affordable refinancing programs for some qualified 
existing homebuyers.  

Our new programs are a win-win for everyone!

If you have enjoyed homeownership as much as we have enjoyed helping to get you there, then please tell your family, 
friends, and coworkers about our NEW! New Hampshire Housing loan products.  To learn more about our loan products 
or to find a Participating Lender to help you qualify, please visit us at www.GoNewHampshireHousing.com. 

Everyone Knows How To Use a Ladder, Right?
Using a ladder to hang pictures and decorations, change a light bulb, clean gutters, or trim overhanging 
tree branches is much safer than using a chair or other makeshift booster.  However, every year 
thousands of emergency room visits and even deaths are caused by ladder-related accidents.  Here are 
some issues to avoid:

 ● Overreaching: Leaning too far to the side or climbing too high on the rungs.  Instead, move the 
ladder safely or use the the right type of ladder for the job.

 ● “Walking the ladder”: A dangerous practice where a ladder user decides to try to move a ladder while standing 
on it.  The user stays atop the ladder and attempts to shuffle the ladder’s legs to the desired position.  Never 
walk the ladder. 

 ● Inappropriate ladder type: Pay attention to a ladder’s ratings.  Duty ratings define the load-bearing weight of 
ladders.  They are designed to support one person plus materials and tools.

 ● Insecure footing: Check that ladders have secure footing. This helps prevent slippage and tilting.  If you must 
use a ladder in an uneven location, seek help to secure the footing or use a different type of ladder or staging.

 ● Electrical dangers: If you are working on or near electrical lines, use nonconductive wood or fiberglass ladders.

 ● Adjustable ladders: If using an extension ladder, stepladder, 
or multi-use articulating or telescoping ladder, make sure all 
latches are locked in place before stepping on the ladder, and 
use extreme care when closing to avoid injury to fingers or 
hands.

Article courtesy of HouseMaster
www.housemaster.com/home_inspector/office/000232

1. Is my mortgage loan with New Hampshire Housing or Dovenmuehle Mortgage Inc.?
 Your mortgage loan is with New Hampshire Housing.  In an effort to provide you with better customer service, 
 New Hampshire Housing hired Dovenmuehle Mortgage Inc. to service many of our loans. If you have questions 

about your mortgage loan with New Hampshire Housing, you should contact the customer service department at 
1-888-781-8634.

 
2. Can I pay my New Hampshire Housing Mortgage online?
 Yes, you can! You can also access your account information online 24 hours a day, seven days a week.  Pay your 

mortgage bill or access information about your account online at www.GoNewHampshireHousing.com.

New Hampshire Housing Q & A

2013 New Hampshire Housing Calendar Notice
Please be aware that New Hampshire Housing will not be publishing a 2013 calendar this year. 

Having trouble paying your 
mortgage?

Go to www.HomeHelpNH.org 
for information and resources to 
help you get back on track.
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Granite State Clean Cars Program Article courtesy of www.des.nh.gov. 

Granite State Clean Cars Program
When purchasing a new car, smart consumers look for vehicles with the Granite State Clean 
Cars label for higher fuel economy and lower emissions. Many New Hampshire car dealers 
voluntarily participate in the Granite State Clean Cars program to help car shoppers identify more 
environmentally friendly and fuel-efficient vehicles. You’ll save money and protect your health and 
the environment! 

Participating dealers place a special label in the window of new vehicles that meet environmentally 
superior performance ratings. Over 25 car manufacturers now produce more than 500 different 
models of new cars that qualify for a Granite State Clean Cars label. To qualify for the label, the vehicle must meet the 
following standards:

• Have a highway fuel economy rating of 30 miles per gallon or better.

• Have an emissions rating of one of the following: LEV (Low Emission Vehicle), ULEV (Ultra Low Emission Vehicle), 
SULEV (Super Ultra Low Emission Vehicle), or PZEV (Partial Zero Emission Vehicle).

 
The Granite State Clean Cars Program, which began in 2002, is a partnership between Granite State Clean Cities 
Coalition, the New Hampshire Automobile Dealers Association, Breathe New Hampshire, the Appalachian Mountain 
Club, and the New Hampshire Departments of Environmental Services and Transportation. The goal of the partnership 
is to inform the public about cleaner, more fuel efficient vehicles and make it easier for consumers to identify these 
vehicles at dealerships in New Hampshire.

Granite State Clean Cars are Better for the Environment!
Since the 1970s, the automobile industry has made great progress in increasing vehicle fuel economy and reducing air 
pollution from vehicle exhaust. New Hampshire continues to face environmental and public health challenges, because 
there are more vehicles than ever are on our roads. Cars and trucks are a significant source of emissions that contribute 
to ozone pollution, air toxics and greenhouse gases. Moreover, cars and trucks consume billions of gallons of gasoline 
and diesel every year. The oil used to produce these fuels is a limited resource, and 45 percent of it comes from foreign 
sources.

Fortunately, many fuel efficient, low emission new cars are available. Good for consumers and good for the environment, 
these vehicles:

• Save money: Consumers can save over $800 or more in fuel costs each year by choosing the most efficient vehicle in 
a particular class.

• Protect public health and the environment: Cleaner cars emit less smog-forming emissions and toxic air pollutants-
pollutants that pose potential longer-term health risks, including cancer. 

• Strengthen national energy security: Improved fuel economy helps to reduce our dependence on foreign oil and 
protect the U.S. economy. In 2011 the amount spent on imported oil in the U.S. was approximatley $460 billion.  
That’s money that could be used to fuel our own economy.

• Conserve resources for future generations: The U.S. uses about 18 million barrels of oil per day, over two-thirds of 
which is used for transportation. 

What You Can Do
If you are in the market for a new car, compare fuel economy and air pollution ratings of different makes and models 
before you buy a car. Find a participating dealer, ask about the program and look for the “Clean Cars” label in the 
window of qualifying vehicles.

For more information about Grantie State Clean Cars visit http://des.nh.gov.
 

Radon exposure is the leading cause of non-smoking lung cancer. It leads to more than 21,000 deaths each year in the 
U.S.  One in 15 American homes contains high levels of radon. Millions of Americans do not know that they are exposed 
to radon gas.
 
We in the “Granite State” have higher radon levels and exposure potential, and correspondingly more incidents of lung 
cancer due to radon.  This is because radon is a naturally occurring radioactive gas that results from the breakdown 
of uranium in certain soil and rocks that are abundant in New Hampshire.  Annual New Hampshire Department of 
Environmental Services radon survey results show that excessive radon levels have been detected in homes in every 
New Hampshire county.
 
Testing of radon-in-air is needed to know if your home has elevated levels because radon is a colorless and odorless gas.  
Naturally occurring radon levels in the air fluctuate due to conditions such as air pressure changes caused by weather 
fronts, snow on the ground, levels of radon in the water, groundwater levels, and use of the home (e.g. opening doors and 
windows, vacancy, frequency of showers).  As such, the longer the air sample is taken, the more representative the air 
sample will be. 
 
There are generally three types of radon-in-air sampling methods: 1) short-term one to seven 
day passive detectors, such as charcoal canisters and E-PERMs, 2) short-term electronic 
continuous radon monitors (CRM), and 3) long-term (one month to one year) passive 
detectors (e.g., RSS1 ATD and Radtrack ATD).  The CRM may or may not be provided with 
detectors to measure temperature, humidity, and barometric pressure, which might indicate 
if windows or doors were opened or the sampler was moved.
 
The current EPA recommended action level is 4.0 pCi/L (picocuries per liter) of air.  If your 
test results are higher than this, then radon-in-air mitigation can be performed.  This 
may be as simple and low cost as sealing up holes in your basement or as expensive as the 
installation of a radon-in-water treatment system.  The latter is required to mitigate radon-in-air when elevated radon-
in-water levels are also discovered, because radon is “released” from water to the air by exposure to air.  This release is 
accelerated by aeration, as occurs during a shower or by the washing machine.
 
A typical solution for radon-in-air mitigation is the installation and running of an electronic blower to reduce air 
pressure below the basement slab.  Reduction of subslab pressure reverses the general flow of air from the interior of 
the house down to below the slab.  This reversal reduces the amount of air in the soil and rock that enters the house and 
thereby reduces radon levels.  The subslab air that is captured by the blower system is then blown through a pipe to a 
point above the roof line and released to the atmosphere.
 
If you wish to have your home tested for radon, find yourself a qualified home inspection company to perform the test. 
Discuss with your inspector whether testing with a short-term detector (minimum two day test) or CRM is right for you. 
For more information about radon-in-air, visit the New Hampshire Department of Environmental Services website at 
http://des.nh.gov.

Residential Radon in New Hampshire Article courtesy of  Team Engineering
www.engineernh.com

New Hampshire Housing has launched a one-of-a-kind online program, "Find Financial Freedom: Everyone wants your 
money – only you can protect it," found at www.findfinancialfreedom.org.  

The new secure, web-based program provides financial training in a fun, game-like setting where 
people work on budgeting and develop the skills needed to improve their credit in order to achieve 
better financial health.  “Find Financial Freedom” provides not only educational materials, but also 
activities and coaching to help make learning money management skills enjoyable and rewarding.  
Find Financial Freedom teaches the following: how to set financial savings goals; how to create 
a realistic family budget; planning for debt reductions while meeting financial savings goals; 
planning to improve credit scores; and strategies to safeguard identity and credit.  

If you are looking for a financial advantage then check out “Find Financial Freedom” at www.findfinancialfreedom.org.

Find Financial Freedom www.findfinancialfreedom.org


