
A Resource Guide For
New Homeowners

Homeownership will bring new experiences and exciting changes to your life, as well as new responsibilities and 
expenses.  As you ride the ups and downs of owning your home, remember that maintaining your property is key 
to the future of your investment.  This booklet gives you helpful tips and resources to protect your investment and 
maximize your enjoyment as well as the future value of your new home. 

As a new homeowner, the first thing you want to do is tear down walls and remodel the bathroom, right?  But 
wait!  You just moved in, your nest egg has been spent on the downpayment, and you have never had to change 
a lightbulb let alone install a new shower.  What should you do?  

 + Take Your Time - It may be wise to postpone any major renovations for at least one year.  This will give you 
time to get used to making a mortgage payment and paying the household bills.  It will also give you time to 
get familiar with the nuances of your new home.  By taking time before starting major remodeling projects, 
you will be able to make educated choices while you rebuild your emergency fund and savings.  A new 
bathroom or refrigerator would be nice, but can you afford to spend the money before you understand 
your new expenses and your real needs?

 + Adjust Your Budget - Now that you own your home, you will need to adjust your household budget.  You 
are going to have many new bills and maintenance issues that will need to be taken care of.  Make a list and 
create a time line for major renovations or repairs.  Set goals for yourself.  Think about things you need and 
things you want, and understand the difference.

 + Be Prepared - If you are a handy, do-it-yourself kind of person you may be able to save money fixing minor 
repairs yourself.  Check out the local hardware store, ask questions, and read books on home maintenance.  
You may even want to take a class on home repair.  

Start collecting the basic tools you will need to get projects done:

• Flathead screwdriver • Hammer • Tape measure • Adjustable pliers
• Phillips head screwdriver • Hand saw • Level • Flashlight

 + Preventative Maintenance - Take care of the little maintenance projects before they become larger, more 
costly repairs in the future.  For major repairs, you should hire a qualified professional.  Shop around to find 
the best contractor for the job.  Get at least three estimates from different contractors 
before you make a decision on who to use.  Check the contractor’s references by asking 
questions such as:

• Did the contractor do a good job?
• Was the work site clean when he/she finished?
• Did the contractor complete the work as promised, on time, and within budget?

 + Emergency Repairs - Some lenders provide emergency loans to help finance unexpected repairs.  Check 
with your homeowners insurance company to see if the repair is covered by your policy.  If the repair is 
not covered, call your lender to see what kind of emergency financing they offer.  If you have an existing 
mortgage with New Hampshire Housing, you may qualify for an Emergency Home Repair Loan.  Contact 
New Hampshire Housing at 1-800-649-0470 for information.

Welcome to Homeownership!

Home Maintenance Tips

One way to stay on top of recurring home maintenance chores is to create a Home Maintenance Checklist. The 
following is a list of just a few of the semi-annual and annual tasks you should complete.

If your mortgage is with New Hampshire Housing, here are a few answers to some of the most frequently asked 
questions:

 Where do I send my regular New Hampshire Housing mortgage payment? 
  Send it to:
  New Hampshire Housing
  P.O. Box 4512
  Woburn, MA 01888-4512 

 If I receive a property (hazard) insurance bill and my payments are in a New Hampshire Housing escrow  
 account, what do I do with it?
  Mail it to:
  New Hampshire Housing
  P.O. Box 57046
  Irvine, CA 92619-7046

 If I have a question or a problem with making payments on my New Hampshire Housing mortgage,  
 who do I contact?
  New Hampshire Housing has hired a service provider to manage your account.  If you have  
  questions or are having problems making your mortgage payments, you should contact our  
  customer service department at 1-888-781-8634. 

Homeownership 
Tips

Home Maintenance Checklist

____ Maintain proper drainage away from house.

____ Check for pest infestations, such as termites and  
 carpenter ants.

____ Check smoke detectors and install new   
 batteries.

____ Keep outside paths clear for oil, gas and utility  
 providers.

____ Cut shrubbery back at least 2 feet from house.

____ Clean out gutters and remove debris from roof.

____ Check windows and doors; clean and lubricate.

____ Check water and air filtration systems.

____ Check basement for leakage or dampness.

____ Inspect your septic tank; have your tank  
 pumped every two years.

____ Have your heating system inspected by a   
 qualified service professional.

____ Evaluate the condition of your roof.

____ Wash exterior at least once a year.

____ Stain decks and porches.

____ Have the chimney cleaned  
 and inspected.

Semi-annually Annually

About Your New Hampshire Housing Mortgage

There are a number of nonprofit housing agencies located throughout New Hampshire that provide free 
individual counseling and classes.  Homeowners who want to find out more information about financial fitness, 
home maintenance and foreclosure prevention can contact one of the following nonprofits for information and 
class schedules:  

AHEAD 
161 Main Street, Littleton, NH 03561 
Tel: (603) 444-1377   
Web: www.homesahead.org 

CATCH Neighborhood Housing
79 South State Street, Concord, NH 03301-3521
Tel: (603) 225-8835   
Web: www.catchhousing.org

Cheshire Housing Trust 
39 Central Square, Rm #202, Keene, NH 03431 
Tel: (603) 357-7603    
Email: homeownership@cheshirehousingtrust.org
Web: cheshirehousingtrust.org

Granite State Independent Living
21 Chenell Drive, Concord, NH 03301
Tel: (800) 826-3700
Web: www.gsil.org

The Housing Partnership
767 Islington Street, Portsmouth, NH 03802 
Tel: (603) 431-3620 
Web: www.housingpartnership.org

Laconia Area Community Land Trust 
658 Union Avenue, Laconia, NH 03246 
Tel: (603) 524-0747
Web: www.laclt.org  

Neighborhood Housing Services
of Greater Nashua 
63 Temple Street, Nashua, NH 03060 
Tel: (603) 882-2077
E-mail: nshgn@nshgn.org

NeighborWorks® Greater Manchester
464 Chestnut Street, Manchester, NH 03101
Tel: (603) 626-4663     
Web: www.nwgm.org 

New Hampshire Housing
32 Constitution Drive, Bedford, NH 03110
Toll free: 1- 800-649-0470
Web: www.GoNewHampshireHousing.com

The Way Home
214 Spruce Street, Manchester, NH 03103
Tel: (603) 627-3491
Web: www.thewayhomenh.org

Housing Counseling Agencies



 + Escrow Accounts - Many lenders who work with first-time home buyers require an escrow account for 
the payment of real estate taxes, property (hazard) insurance and mortgage insurance (if required).  An 
escrow account is an accumulation of your money from which the lender pays your taxes and insurance 
premiums as they become due.

Your escrow account is analyzed by your lender each year to determine if there is a surplus or shortage 
in the account.  This analysis helps to establish the appropriate monthly amount you need to deposit for 
the next 12 months.  You will receive an escrow analysis each year that will show you the status of your 
account and explain any required changes to your mortgage payment.

 + Property Taxes - If this is the first tax cycle since you bought your home, be sure that the tax collector 
in your town knows that you are the new owner and that they have your correct mailing address.  Ask 
about billing procedures.  Some tax collectors will mail the bills directly to your mortgage servicer, while 
others mail them to you.  

 + Private Mortgage Insurance - Private Mortgage Insurance (PMI) is required by most lenders when a loan 
has less than a 20% down payment.  This insurance protects the lender from default in the event that the 
loan becomes delinquent.  The PMI Act enables homeowners of loans originated after July 29, 1999, who 
meet specific requirements, to have their PMI cancelled.  This cancellation could mean a lower mortgage 
payment for you!

 
The law provides for two situations in which borrower-paid PMI may be cancelled:

1. By request - Homeowners can request cancellation of PMI when their equity position reaches 
20% of the original value of the property if they meet certain criteria. Contact your mortgage 
servicer for a list of criteria. 

2. Automatic - In general, when your equity position reaches 22% of the original value of the 
property, the mortgage servicer must automatically cancel PMI.  You must be current in making 
payments for automatic cancellation to apply.  Contact your mortgage servicer if you think this 
applies to you. 

 + Prepaying - You can save money by prepaying your mortgage, which is also known as making a principal 
reduction. By making extra payments on your principal, you shorten your loan term and decrease the 
amount of interest you’ll pay.  Take a look at the examples below:

Original Loan Extra Payment Interest Paid Interest Savings Life of Loan
$63,500 $0 $96,340.44 $0 30 years
$63,500 $20 per month $80,477.86 $15,862.58 25 years
$63,500 $50 per month $65,462.40 $30,878.04 21 years

Based on an interest rate of 7.5% and a loan term of 30 years, by making an additional principal reduction 
of $20 per month you will save approximately $15,862 in interest and shorten the term of your loan by 
five years!

The best way to make a principal reduction is to send two checks when you make your regular mortgage 
payment.  One check should be the regular payment and the other clearly marked “principal reduction 
only.”  Before making additional payments, check with your lender to confirm there are no prepayment 
penalties.

 + Tax Benefit - One of the financial benefits you will be able to take advantage of as a 
homeowner is potentially saving on your federal income taxes.  You may be able to 
deduct all or part of the following expenses on your tax return:

• Real estate taxes
• Home mortgage interest
• Origination or discount points

For information about homeowner deductions on federal tax returns, get a copy of IRS Publication 530, 
Tax Information for First-Time Homeowners.  You can download it from the IRS’s Web site at www.irs.gov.  
This booklet details what items you can and cannot deduct on your federal tax return.

For specific information about taxes and your new home, contact the IRS at 1-800-829-1040.  If you 
need help with your federal tax return or have questions about itemizing your deductions, contact a tax 
accountant.

 + Hazardous Materials - Now that you are a homeowner, you need to take time to learn about the potential 
hazardous materials that may be present in your house.  By keeping your home free of hazardous 
waste and materials, you can be assured of having a healthy home.  You should learn about potentially 
dangerous materials, the proper containment of them, and their safe removal.  

The following is a brief description of some common hazardous materials you may find in your home.

Asbestos: A naturally occurring mineral that is non-combustible and resistant to corrosion.  Materials 
containing asbestos that can be crumbled, pulverized or reduced to powder by hand (friable) have been 
linked to cancer.  For information about household asbestos, you may contact the state of New  
Hampshire at (603) 271-4609.  

Lead Paint: If your home was built prior to 1978, paint that contains lead may have been used. 
If ingested, lead paint can cause a number of side effects such as brain damage, behavior and 
learning problems, headaches, and digestive disorders. To learn more about lead paint issues, call 
(800) 897-LEAD. 

Radon: A naturally occurring radioactive gas that is produced from decaying uranium rock.  It can be 
found in air and water.  Radon has been linked to cancer.  To receive information or ask additional 
questions about radon air and water quality issues, contact the EPA at www.epa.gov/radon or call  
(888) 372-7341.

 + Household Hazardous Waste - Household hazardous waste is a concern for many new homeowners.  In 
many communities, the paint cans you found in the basement of your new home cannot be thrown out 
with the trash.  Towns and cities in New Hampshire require household hazardous waste to be stored and 
disposed of properly.  

To help homeowners dispose of their hazardous waste, some New Hampshire communities have 
instituted household hazardous waste collection days.  Generally, collection programs are offered once 
or twice a year, free of charge, to residents in participating towns.  By safely storing your hazardous 

waste and bringing it to your local collection site, you are making sure that it is 
transported and disposed of by licensed facilities in a manner that prevents or 
minimizes environmental pollution.

For information on how to properly store household hazardous waste, to find out 
about your town’s next hazardous waste collection day, or to locate the nearest 
household hazardous waste collection center, call your town office or the New 
Hampshire Department of Environmental Services Waste Management Division 
at (603) 271-2047.

 + Trash Pick-up & Recycling - Many cities and towns in New Hampshire have restrictions on what you can 
and cannot throw away in the trash.  In some towns recycling is mandatory while in other towns you may 
not be required to recycle.

To find out about your town’s trash pick-up and recycling program, contact your town office.  You can 
also find information about your town’s waste management programs by going to the state of New 
Hampshire's Web site at www.nh.gov.  This website can link you to all kinds of important information 
that will help you as a new homeowner.  

Keeping Your Home Healthy

Your Mortgage Finances

At closing, you signed a lot of papers!  One of those papers was a promissory note.  By signing the promissory 
note, you agreed to make a certain payment by a specific date each month.  The mortgage, which you also 
signed, allows the lender to use your house as collateral for the loan.  If you fail to live up to your mortgage 
obligations, the lender may foreclose on your house.  

What should you do if you cannot make a mortgage payment?

Do not ignore the letters or calls from your lender.  If you are having problems making your payments, contact 
your lender immediately.  Explain your situation.  Be prepared to provide them with financial information such 
as your monthly income and expenses.  Without this knowledge, they may not be able to help. 

Contact your local nonprofit housing agency or one of the housing counseling agencies listed on the back of 
this brochure.  They have information on services and programs that could help you.  These services are often 
free of charge. 

Your Mortgage Responsibility

Green Your Home

Lower your energy bills and save money by improving the energy efficiency of your home. Even small changes 
can make a big difference! 

 Þ Run ceiling fans in reverse during the winter to move heat down from the ceiling.

 Þ Plant trees that lose their leaves in the fall on the south, east or west sides of your home. The trees will 
shade your home in the summer, and let sunlight heat your home in the winter.

 Þ Replace incandescent light bulbs with compact fluorescent bulbs. They last 
longer than incandescent bulbs and have been proven to save money.

 Þ Buy a programmable thermostat. Set it to lower the heat at night when you are 
sleeping and during the day when you are gone. Program it to raise the heat just 
before you wake up and get home from work.

 Þ Hang a clothesline to line-dry your laundry during summer.

 Þ If your hot water pipes are bare, cover them with pipe insulation. Keeping your pipes one or two 
degrees warmer means you do not have to heat the water up as much or as often. That is money in 
the bank!

 Þ Replace old appliances with new, more efficient models.

 Þ Make your dishwasher more efficient - run it full and turn off the dry cycle.

 + Equity Loans - If you need to finance a major repair or home improvement, time and research should 
be put into your decision.  Many lenders will offer you a home equity loan or line of credit to finance 
these types of projects.  Be aware of your future needs when deciding to apply for an additional loan.  A 
home equity loan draws on your investment by using any equity you have in your home.  As a first-time 
homebuyer, you probably put as little down as possible to purchase your home, which limits the amount 
of equity you have in your property.  A home equity loan may be a less costly way to finance major repairs 
than refinancing your mortgage loan. 

 + Refinancing - When should you consider refinancing your mortgage?  As a general rule of thumb, refinancing 
is most beneficial when you can get a new rate that is two percent lower than your current mortgage rate.  
There are many factors, however, to consider when refinancing a mortgage.

  
• What additional fees do you have to pay to refinance?
• How many origination or discount points will you have to pay?
• How long do you plan to live in the house?
• Will you be able to eliminate your private mortgage insurance?
• Will rates continue to go down or up?
• How long will it take you to recoup the cost of refinancing your loan?
• By refinancing, are you losing any special features your current lender has to offer?  

 + WARNING: Be aware that some credit lenders may try to capitalize on your homeownership status. These 
lenders offer quick access to loans regardless or your credit or income situation. The trade off is that 
the loan terms for many of these programs are unrealistic. Exceptionally high interest rates, excessive 
points in the loan, or large balloon payments are just some of the tactics lenders use to take advantage of 
homeowners. Don’t let these lenders take advantage of you and endanger your good credit! If you suspect 
a lender in New Hampshire of having predatory practices, you can contact:

State of New Hampshire Banking Department
53 Regional Drive, Suite 200
Concord, NH 03301
Tel: (800) 437-5991
Web: www.nh.gov/banking


