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Homeownership Tips

GoNewHampshireHousing.com
Have you checked out GoNewHampshireHousing.com yet? Existing borrowers and future homeowners now have a 
resource to keep in touch and learn about new and exciting programs offered by New Hampshire Housing.

If you have a New Hampshire Housing mortgage that is serviced by Dovenmuehle, log on to 
GoNewHampshireHousing.com and pay your mortgage online!  Simply click the link to “Already Own A Home.”  From 
there, use the drop down menu to get to “Pay Your NHHFA Mortgage.”  This will link you to our servicer’s website, 
where you can create a login and password that will allow you free access to your New Hampshire Housing mortgage.  
No more check writing or postage costs!  

Our website also features tools and information to help potential homebuyers learn about homeownership.  The website 
features:

•	 Homebuyer Tax Credit information;
•	 Events calendar;
•	 Online homebuyer education;
•	 Interactive mortgage calculators;
•	 Participating Lenders; and
•	 Current rates, programs and income limits. 

Stay informed about New Hampshire Housing by visiting us at www.GoNewHampshireHousing.com. 

As always, if you have any questions or concerns about your New Hampshire Housing mortgage, you can still call us 
anytime	at	1-888-781-8634.	You	can	also	find	us	on	Facebook	and	at	other	social	media	websites!
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Local Community Action Program Agencies

Lead-Based Paint Hazard Control Program
Did you know that if your home was built before 1978 it could have lead paint?  Lead-based paint is most harmful to 
small children and pregnant women. It can harm a child’s nervous system and may cause learning and behavior prob-
lems.
 
To help remedy the hazards associated with lead-based paint in homes, New Hampshire Housing has been awarded a 
$2.3 million federal grant for the removal of hazardous lead paint from the state’s houses and apartments.  This pro-
gram is for low- and very-low income households with children younger than age six.  Eligible property owners may be 
able to receive up to $12,500 per unit depending upon ownership and property type. 
 
This exciting new program is being administered through the state’s existing network of Community Action Program 
agencies.  For more information about eligibility or to apply for assistance, please contact the Community Action Pro-
gram agency nearest you.

Agency

Belknap Merrimack CAP Agency, Inc.
2 Industrial Park Dr., Concord NH  03301
(PO Box 1016, Concord NH  03302-1016)
Phone:  225-3295  Fax:  228-1898
Website:  www.bm-cap.org
Ralph	Littlefield,	Executive	Director

Southern NH Services, Inc.
160 Silver Street, Manchester NH  03103
(PO Box 5040, Manchester NH 03108-5040)
Phone:  668-8010               Fax:  645-6734
Website:  www.snhs.org
Gale Hennessy, Executive Director

CA Partnership of Strafford County, Inc.
270 County Farm Rd., Dover NH  03820
(PO Box 160, Dover NH 03820-0160)
Website:  www.straffcap.org 
Betsey Andrews Parker, Executive Director

Southwestern Community Services, Inc.
63 Community Way, Keene NH  03431
(PO Box 603, Keene NH 03431-0603)
Phone:  352-7512               Fax:  357-3618
Website:  www.scshelps.org 
William Marcello, Executive Director

County

Belknap
Merrimack
Carroll
Coos
Grafton

Hillsborough
Rockingham

Strafford

Cheshire
Sullivan

Lead Contacts

Robert Bowers, Director, Housing Rehabilitation and 
Energy Conservation
RBowers@bm-cap.org  225-3295  Ext-1185

Ralph (RJ) Jelenick
RJelenick@bm-cap.org  225-3295

Karen Lingner, Administrative Assistant 
KLingner@bm-cap.org  225-3295

Ryan Clouthier, Weatherization Director                          
RClouthier@snhs.org  647-4470  Ext-6060

Paul Chalifour, Energy Auditor/ Lead
PChalifour@snhs.org  668-8010  Ext-6117

Lead Program
516-8130

Rick Geffken, Director of Housing Rehab
RGeffken@scshelps.org  719-4281

Jamie White
JWhite@SCSHelps.org  719-4246
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New Hampshire Housing is always seeking success stories from its current and past clients to show the world 
how New Hampshire Housing has helped real people achieve their dreams of homeownership.  If you purchased 
your home through a New Hampshire Housing mortgage, we want to hear from you! The stories we collect may be 
featured in newspaper articles, on our website, in advertisments and at our annual housing conference.  If you are not 
comfortable putting your homeownership adventure down on paper, email us your contact information as well as a 
few brief highlights about your homeownership experience, and we will contact you to get the full story.

Send your homeownership story, pictures or video of your family and your home to comments@nhhfa.com or mail 
them to us at: Homeownership Stories, New Hampshire Housing, P.O. Box 5087, Manchester, NH 03108.

Please	keep	in	mind	that	photo	or	video	submissions	will	not	be	returned;	quality	digital	files	are	encouraged.	By	
submitting a written story and supporting materials, you are giving New 
Hampshire Housing full permission to use your name, likeness, and voice 
in its publications and marketing efforts. It will be used in any manner 
deemed necessary by the agency for educational, informational, and other 
professional purposes.  We do thank you in advance and look forward to 
hearing your homeownership success stories!

New Hampshire Housing Wants Your 
Home Buying Story! 

The Fair and Accurate Credit Transactions Act (FACTA) was created by the federal government 
to help you ensure the accuracy of your credit report.  FACTA allows you to get one free credit report, 
from each of the three credit reporting agencies, per year.
 
To help facilitate this, the three credit reporting agencies have collaborated to create one place for you 
to contact to request your credit reports.  To receive your free annual credit report, call, write, or go online at:

Annual Credit Report Request Service
PO Box 105281
Atlanta, GA 30348-5281 
Phone: (877) 322-8228 
www.annualcreditreport.com

It Is Your Credit... Homeowners at Risk of Foreclosure Now Have 
Access to Free Professional Counseling

To help homeowners who are at risk of foreclosure, New Hampshire now has a statewide initiative known as 
HomeHelpNH. This coordinated counseling effort 
will provide New Hampshire homeowners who are at 
risk of losing their homes to foreclosure with access 
to information and assistance about alternatives to 

foreclosure.  The initiative is part of a larger $7 million effort, which includes funding for legal services through the 
New Hampshire Foreclosure Relief Project.

The HomeHelpNH initiative is statewide network of free, independent 
counselors who can provide borrowers with professional pre- and post-
foreclosure counseling services. These services including reviewing 
mortgage documents, studying budget options, exploring mortgage 
modification,	and	referring	clients	to	legal	services	available	to	at-risk	
homeowners. 

Homeowners may call 2-1-1 from anywhere in the state to receive 
referrals to a counselor in their area or, for those who qualify, to free or 
low-cost legal services.  Additionally, at-risk homeowners may also go 
to  
www.HomeHelpNH.org for more information about pre- and post-
foreclosure counseling services available in the state. 

HomeHelpNH will work in conjunction with the New Hampshire 
Foreclosure Relief Project, a partnership between the New Hampshire 
Bar Association, New Hampshire Legal Assistance, and the Legal 
Advice and Referral Center. The Foreclosure Relief Project provides low 
or no cost legal assistance to homeowners who are facing foreclosure or 
foreclosure-related	financial	and	legal	problems.	For	information	on	the	
NH Foreclosure Relief Project, go to www.nhlegalaid.org.  

HomeHelpNH is sponsored by the New Hampshire Department of Justice, New Hampshire Banking Department 
and	New	Hampshire	Housing.	The	initiative’s	goal	is	to	help	at-risk	homeowners	find	solutions	through	free,	
comprehensive pre- and post-foreclosure counseling. For more information, go to www.HomeHelpNH.org 
or dial 2-1-1.

Understand your options now.

AT RISK OF 
LOSING YOUR 

HOME?

Foreclosure happens quickly 
in New Hampshire so you must 
act fast to protect yourself and 

determine your best solution.

If you are facing foreclosure, 
call 2-1-1 or visit HomeHelpNH.org 

to find a free professional 
homeownership counselor and, 

for those who qualify, free or 
low-cost legal services. 

HomeHelpNH is a 
statewide foreclosure 
counseling initiative 
supported by the New 
Hampshire Department 
of Justice, the New 
Hampshire Banking 
Department, and New 
Hampshire Housing.

New Hampshire Housing: Home Flex Streamline 
Refinancing for Those Who Qualify
We’re	often	asked	by	borrowers	about	refinancing	so	they	can	take	advantage	of	today’s	low	rates.		Much	of	the	
current	refinance	boom	is	due	to	the	Federal	Government	creating	programs	to	help	some,	but	not	all,	existing	
homeowners.	Unfortunately,	the	reality	is	that	while	refinancing	options	are	available,	not	everyone	can	refinance.

If you currently have a New Hampshire Housing loan that is government insured through either Rural Development 
(USDA/RD), the Veterans Administration (VA), or the Federal Housing Administration (FHA), then you may qualify 
for our Home Flex	Streamline	Refinance.		New	Hampshire	Housing’s	Home	Flex	Streamline	Refinance	features	
New Hampshire Housing’s low interest rates and requires no appraisal.  Remember, you must currently be a New 
Hampshire Housing borrower and have government mortgage insurance on your property through either RD, VA, or 
FHA.

If you are interested in learning more about the Home Flex	Streamline	Refinance	go	to	 
www.GoNewHamshireHousing.com or contact us at 1-800-649-0470.  

Did your furnace blow up? Did your septic system fail? Often times, large and unexpected expenses come up when 
you own a home, and you don’t always have the ability to pay for those needed expenses. As a New Hampshire 
Housing borrower, you may qualify for our Emergency Home Repair Loan (EHRL).

The	benefit	of	this	program	is	that	you	may	qualify	for	up	to	$15,000,	at	an	affordable	interest	rate,	for	up	to	a	15	
year term, to handle an emergency.

Please keep in mind, however, that to qualify:
•	 You must have a New Hampshire Housing mortgage; 
•	 Be up to date on your mortgage payments; and
•	 There must be an emergency or other event that occurred in your home that was not covered by insurance and 

now affects the livability of your home.

To	find	out	more	about	the	EHRL	program	call	us	at	1-800-649-0470.

Emergency Home Repair Loan


